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Airtel named best service provider in Asia-Pacific

9 Jun 2009, 2056 hrs IST, IANS

NEW DELHI: Bharti Airtel, one of India's leading telecom service

providers, has been adjudged the best service provider in the

Asia-Pacific region by telecom research and consultancy firm
Frost and Sullivan.

The company has bagged top honours for overall service quality
and has been adjudged the service provider of the year in the
"Best of the Best" category, Airtel said in a statement Tuesday.

"The awards recognise Bharti Airtel's commitment to technology
and business innovation, and globally benchmarked quality of
services," said Manoj Kohli, chief executive and joint managing
director of Airtel.

Vietnam's telecom major Viettel has been named as the best
emerging markets' service provider.

India's outsoucing company IBM Daksh was declared the best
contact centre outsourcing service provider of the year.
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